Introduce yourself by saying that you are working smmx on a newspaper survey
that is trying to find out what people like and don't like about the newspapers
in New York.

What ms;papor or newspapers do you read=—e—w=e-=? In the morning ewe—we-?
? How often

In the afternoon ? Why do you read that paper

do you read paper, every day =----2? Or how many days in weeke——w—cwme?

(We want a full history of the papers read regularly., In suburban areas be
sure to £ ind out whether the family takes a loeal suburban paper regularly.)

WOMEN READERS

When interviewing women be sure to adapt these opening questions to them, par-
ticularly if they are housewiwes who stay home. Ask do you buy any papers yourself
or do you read what is brought home by your husband or someone else in the family

With women ask wihedkimr- when do you do most of your newspaper reading =eweee?
? Does she read AM

What time of the day is the best time for you to read
paper in the morning ( ms is it delivered to the house) or is it brought home

at night ?

Try to take women through her day, when does she get news ete. and how,
?

newspapers, radio, TV

How many year s have you been reading
- POBEF- POU-bifyme—me=w=? What paper did your father and mother readm———?
?

(f If a difference shows up between paper read by parents and person interviewed,
ask yhy did you change from the paper your family read ? VWhen did you make

the ehange? ——w~--? Also note any differences in parents reading pattern between
husbands and wives =~ww=e=? Did marriage change pattern-w—ee-?

Have you read any other newspapers at any time =ww—-=? When was that and what
?

did you read==--=? Why did you drop the paper you did



READER QUESTIONAIRE ®= 2

(Note that the price of the W-T and other afterncon papers was raised in Mareh 1957.)
How did you feel sbout the raise in price of the afterncon papersesw—--?
B4d that affect your buying of the paper &t the time wwmwwe?

As a b‘“;@?f probing inte why people 1ike the paper they do ask what part of
~ the paper do thex re<d first mnace  Then what eweeeeee?

After person has indicated preference ask, why are you so interested in thabeme=?

Ave there any parts of the paper that you gkip ww==e? Like what weeees?
Whyseewss? (Bt does your wife, or husband if tallking to wife, 1like to read most
in the paper =—ee-? How about the ehildrenwes—m—-e? )

Probs as theroughly as you ean for what people like or dislike in the paper.

Where do you read the paper e=-? ¥mw How much time do you spend reading
the paperesewemeeee? Is that pretty much the s:me each daywee-—? Did you ever spend
more or less time than nowewe==——? Why did you cut down ( or inerease) your reading
L@ emmmanne §

(Cheek whéther explanation can be competition of new leisure activities, TV listenin
reading of news majasines) ’

How much time do you spemd listening t0 T™Veesseeo?

As another way of probing into people's likes and dlslikes says

Taks yésterday's paper as an exsmple, what interested you most in yesterday's

papereess? Or vhat did you like most in the paper «...? What story or features that
you read do you remember e...? Did anything irritate you about the paper csee?
What did you like leastesece?

With World-Telegram readers ask mmik What do you feel can be done to make the
W' more interesting, or more entertaining and more informative?

At some point in the interview ask What would you like to gee more of in the

Wl‘?oooo’ 1892 0f ceces?



READER QUESTIONAIRE <...#3

Is there anything you would like tosee added to the Werli~Belegremesse?
For cxample, what eolumnist not now in the World Telegram would you like to see added ..?
Would you like toseen see more pictures used ...? Less of them,..? Do you think
the paper shows political biss.eeee?

After the first round of gquestioning you should classify in your mind the
person being interviewed as falling into one or more eatggories such ass
A reader of AM papers only, or AM and PM papers, or only PM,

A W~Telegram reader, a Post reader or Journal imericen resder, or a family of
split newspaper loyalties.

A A regular W-Telegram reader or an occasional reader. A "regular® reader is one
who takes the paper at least 3 times a week.

A pregent W-T reader or a former W-T reader,

A newspaper shifter = someone who has changed his paper in recent years.
A guburban or eity reader.

A woman, man or teenage reader : also young marrieds or older people.
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did you drop itseess? HNote here s

[ING PAPER REAI me s
With people who read ouly AM
particualarly the pos=ible effect of the price increase of PM papers.)
What do you think of afternoon papers generally in contrast to morning papers..?
(Beyond this comparison of abtitudes toward AM and PM papers our interest in
persons who ready only M#M pspers is not high. After these questions are asked you
should ask the baekground guestions and then cut the interview off.)

Take the three afterncon papers whieh do you like best eeee? Whye.o? How
would you deseribe the differences in the three papers ee..? What is the Journale
dmericen likessso? The Post s..e7 The World-Telegram +....7 How wbuld you describe
the papers s..? What kind of people read ite...?



READER QUESTIONAIRE == #4

If necessary you might ask what kind of people run each of the papefé,,...?

We want to probe as deeply as we can about the specific things in the :'pgpers w
Yhat people like or dielike, On this adjust your questioning to the type of reader
your're dealing with, whether they take only one afternoon paper and never any others,
whether they read other afterncon papers occassionally; whether they are families with
split -IHB newspaper loyalties where mowe than one paper is read. ‘

To classify the person interviewed ask of the three afternoom papers is there any ;

that ym} you read scmetimes o...? That you never readsess? (Thenm pick up question& .

to ask of oemﬁonal readers. )

e i hed

yield what it is in each paper that the

reader likes and dislikes, what pulls him towards a peper, what repels him,

With all MM readers ask what time of the day do you buy the peper e.e..? Do you
look for a particular edition e...7 If they do, whyee.. ? If they don't eare about
editions why...? What do you do if that edition is not availalble [eess? Vhat do you
do if the paper you prefer most is not availabless.? Do you buy another afternoon
paper or none...? Whieh paper do you usually buy if you ean't get a WeTeseo? If you
can't get a J.-Amer,...? If you ean't get a Poste..?

Another influsnce in the choice of afternoon papers may be how they are dige
played on newstends and the reaction to different editions.

Ask when you sre & about to buy an afternoon paper on the newstand do you eom-
pare the papers to decide whieh to buy eee? If so what pulls you to cne paper -cames
over the othePSeesss? A story one may have e...? The latest scoresees.? The latest
race results s..? Latest stockse...? How about the headlines ...? Which newspaper
usually has the biggest headline o..? Which do you usually like the moste.e.?

Which one has better pietures....?

\N

W



Reader Questionaire # §

In some families there may be split loyalties, with someone buying twe B papers
regualrly or with different family members favoring different afternoon papers,
g to get a picture of the confliet of

interests that will pull people towarde a particular paper., With such readers probe
as you mmm ean to find out what they like or diglike

If person reads only one PM paper ask what would you say are the best things in
the parer.s..? And what do other papers do betters..,?

“has paper would you buy 1f you were most interested in 8portsesss ? Stock market
reportses..s? Foode..f (dvertising ....? Department store aivertising ess.? Forelga
Howsesss? Washington NewSeee.? 10021 NOWSeeeee? Women's Pagecsse? Fashions...?
SotletVessee? S52ho0ltesee? Cookingeees? Povieseescos? TVeseeo? Selenceeses?
Healtheseo? fimtmmyxxxfx Crime NewS...e? labor NewSeeeo? City Hall Newseese?

If woman bﬁ;zﬁm newspaper be swre toask why she picks the paper she preferse..?
Also when she ek buys ite..? Also ask questions aboul her conselousmness of editions..?

With women ask, how about the speeial features in the paper that are supposed to
interest women, Do you resd them....? Soclety news eeee? Faghionse...? Cooking
and recipiesssee? Women's page eees? Advertisements,...?

Which of the papers has the advertisements you look for moStes.s?S vy-for Toedse
Say for food, which gives you the best £fo0d adSecs.? Clothes eess? What department

stores do you shop at mostesess?
( Then pick up ehoeklist)
With both xwwx men and women resderd use the checklist which follows to cet their
reactions t0eessesecthe thros papers, As they list their ratings, note the main
things on which the VT is weak and question them on these in mor- detail after you
have gone through the list.



BEADER QUESTIONAITE - é

the 1ist Jw has to te shortened lms bo sure to ask about the tiess that £1t

Viemen boing irtervieved, for exanple, should
gooking § aivertisements plus other

i
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be asked about women's pagej gocietys fashionsj
1tems.
is an exanple of the probing that
ftam, Mtwmummwmum
' paper for its columniste) which colunkdsts do
Ave there any you dislikeesese? Wy eseesl?

ghould follew this checkelist, take the solumniat

questions like, you gay you like this
you 1ike noftesssees? WhYeoses?



READERS QUESTIONAIRE ® 7

if family has a tecnager ask persen you are interviewing does your sone (or
daughter) read the newspaper much ese.? What parts of the paper does he 1like moste.?
Like leastess?

What interests your sorlor daughter) mostesee? TVeiws? Sportse...? Moviese.?

How old was he { or she) when he read his first newspaperesse?

Agk toenagers themselves, what parts of the paper do you readeeces?
If you were buying your own papar wilch would you buye.o? Do you ever buy a paper
yourgelfeee ¢

How old were you when you read vour first newsupsiieTeess?

Is there any feature that appesls parbtieularly to teen2gersecee?



Introduce yourself by saying that you are vorking on a newspaper
gpurvey that i¢ trying to find out vhat people like amd don't like about the
nouspapers in lHew York.

ant $o )

(If paper is read thyes out of the five weekdays,
the person can be classed as s regular resder.)

ASK: Vha® newspaper or newspspers do you read ? In the
morning, ! In the afterncon 7
Why do you read that paper ___ , 1

With evening papers mentioned, ASK:; How often do you read the paper,
every day or hev many days & wesk

In suburban areas, Staten Tsland or Gueens, be sure to find out
vhether the fanily takes the local paper regularly L

Klso ASKs Toes your hushand (1f interviewing vife, or viee varss)
read any other PRpers o’

ABK: Who tuys the papers mentioned snd vheve ‘ 4

Po sure te Tind cut whether husband goes into Menhattan to work,

What pepers dows he bring home i , 7
What papers does the wife buy herself : ?

ASE housewives who steyr homej Do you buy any pspers yourself or do you
mmunmhsmwmmm?wmnmnmmn

ASKs Hov many years have you been reading the paper you buy,
fiow d1d you get slarted reading it
vhat psper did your father and vother read
What kind of work wes your father in , il

(If a d4fference shows up between paper read by pavents
and person intervieved, smwmmmm»;
?

g oF F w§

paper vour fasily resd :
When 414 you make the change

fmong the possilble reasons for such = chanpe that ave
vorth probing for are: (&) merri {b) a change of address
{e) 8 change of ¢ conomie amm,‘?;s & change in reading B

In probing into these influences, try %o dalg vhen the reading change
took plage and then see what happened to person about that timeh) With wives,

AfKy How long have you been married ? What papers did you read
bafore you vere married? , : g
{b) How long have you lived in this arves AN, |
Vhepe did you live before : 7 M4 you read any

R

aifferent pspers vhere you lived before



(¢) What line of work or business is your husband in ___ e
How long has he had his present Job, moting if a change in job status
coineides with a change in reading habite ’ ?
Have you read any other newspapers at any time

When wag that and what 414 you read ?

Why did you drop the papar wvou did ‘ ?

This question of how much of the parent's stiitudes spills
over onto the next generation is something we want to ewplore pretty fully.
We would like to see whether this same pattern holds for others as in
volting or ear buying.

You might begin by saying, "I see you read the same papers as your
father. I'm curiocus == does that influence hold for other things? Sey :
in your voting, vhom did you go for for President last time, in 1956_ ?
In 1952 7 How 414 you votewhen Mossevelt was running?

®

How did your father vote, was he for Roosevelt or against him?

Then switeh to: "How about ears® ?
What kind of ear do you have 7 Make 7
Year ? PRought new or used ?
What kind of cor did your father have ?
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